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Remote Services for Maintenance and Management of Water and Sewage Facilities
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Abstract

This paper is concerned with the so-called “Remote Services” for water and sewage facilities, which
collect time series data from water and sewage facilities via the Internet and provide useful
information for maintenance and management of the facilities through the Internet.

In order to provide advanced information for integrated management for the water and sewage
facilities, this paper constructs a remote service system where a data acquisition subsystem, a
subsystem to add expert knowledge and know-how, and a data distribution subsystem are
incorporated. The first can acquire and store the time series data continuously from water and
sewage facilities. The second has a function for which one can add expert knowledge and know-how
by analyzing and investigating the data. The third can transmit the data added expert knowledge
and know-how as the service information to operators and managers of facilities.

It is also illustrated that the constructed remote service system plays an important role for realizing

integrated management of water and sewage facilities.
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