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Use of the operation support system "Exapilot™" in the raw water accident
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Abstract
Consignment to an another municipality or a private enterprise was institutionalized about technical service, such as
operation management service and water quality management service , the revision of the Water Supply Law.
Therefore, we have had a new appreciation of the importance of the risk management in gperation management service.
We think it effective to utilize a support system with easy management as a correspondence manual, in order to put risk

management into practice.

This paper introduces the example of use of the support system in the correspondence in case of the raw water acaident.

Key Words: operation support system, operation management service, raw water accident, manual
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